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• Exclusive tour to the world of MAD MAX 

•  Celebrate the MAD MAX 2 anniversary in Broken Hill 
and Silverton

•  Actors (upon availability), artists and the original filming 
locations

• Explore the Outback and native australian culture

•  Down Under at its finest: discover the impressive cities 
of Melbourne and Sydney

• Iconic landmarks, beautiful seas and marvellous wildlife

 4  16.03.21 Port Campbell – Halls Gap: 
Australia is BIG and so we have another day 
of cruising. BUT Australia is also various! 
There’s plenty to see and explore with hidden 
gems all over the place. We stop for waterfalls, 
Aboriginal rock art and Lake Bellfield. 
Stretch your legs and enjoy the scenery! 
Tired yet? If not, let’s go and do some night-
time kangaroo spotting!  
Accommodation: Comfort Inn Country Plaza 
Meals: breakfast

 5  17.03.21 Halls Gap – Mildura: Australia 
means wildlife! Before we head straight into 
the Outback we make friends with the local 
animal gang: kangaroos, wallabies, koalas, 
emus and echidnas. Then we take off to our 
next stop. “You have to come, sonny. This is 
where we’re going. Paradise! Two thousand miles 
from here. Fresh water. Plenty of sunshine.” 
It might be a bloody long way to Broken Hill 
but on this journey you will experience the 
Australian Outback at its finest. 
Accommodation: Best Western Chaffey Motor Inn 
Meals: breakfast

 1  13.03.21 Melbourne: Attention Melbourne – 
here we come! 2nd capital of Greece and 
number 1 in sports with Formula 1 and tennis. 
But that’s not the main reason why we‘re here: 
we’re celebrating the 40th birthday of MAD 
MAX 2! To make sure we’re all in the right 
mood for what‘s to come, let’s have a relaxed 
stubby first! Meet and greet at the hotel. 
Accommodation: Ibis Melbourne 
Meals: -

 2  14.03.21 Melbourne: Melbourne is 
amazing! We show you the most popular 
highlights full of contrasts: world famous 
sporting arenas, historic gardens and inner-
city neighborhoods with unique characters. 
Melbourne will make our hearts beat faster, 
especially if we’re into coffee and street art. 
But let’s first focus on its many sights: we 
visit Federation Square, the main entrance to 
Flinders Station. Not only a famous symbol 
of the city, but also a feast for our eyes with 
its gorgeous buildings from the beginning of 
the 20th century. Then it gets sporty – Cricket 

Ground and the world famous sports precinct 
Albert Park, where we spot the legendary 
Formular 1 circuit and further on to St. Klida 
Beach where we can jump into the sea or 
refresh ourselves with a drink in one of the 
various bars and restaurants – it’s up to you. 
Accommodation: Ibis Melbourne 
Meals: breakfast

 3  15.03.21 Melbourne – Port Campbell: 
Leaving the hustle and bustle of Melbourne 
behind, we start cruising off to the spectacular 
Great Ocean Road. Be prepared to see cute 
koalas in their natural environment. Take your 
feet off your seat for a bushwalk into Otway 
Rainforest – full of noisy, fancy and colorful 
parrots, kookaburra and other crazy animals. 
You’ve already seen stones but you’ve certainly 
never seen anything like this: a collection 
of breathtaking limestone stacks – the 12 
Apostles! 
The evening is yours – have a burger and a 
beer or seafood and wine. 
Accommodation: Best Western Port Campbell 
Meals: breakfast

HIGHLIGHTS OF THE TRIP

Join us on this unique trip to Australia!
ENTER THE WASTELAND

Aboriginal peopleMelbourne



Broken Hill12 Apostles

 6  18.03.21 Mildura & Murray River: We’ll 
devote ourselves to this oasis at the edge of the 
Outback, where we can find a whole lot of local 
products and vineyards. This place is basically 
Australias fruit- and vegetable garden. No 
worries if you’re not a foodie, we’ll have plenty 
of opportunities for action – the coach is at our 
disposal – entrance fees at own expenses. 
Accommodation: Best Western Chaffey Motor Inn 
Meals: breakfast

 7  19.03.21 Mildura – Broken Hill: Desert, 
sand, heat and tough animals – but don’t worry! 
We‘re on the right path to the core of MAD 
MAX 2. Broken Hill is reached („The gaaaate! 
THE GAAAAAATE!!!“), so we head straight to the 
film tour including famous locations like the 
Pinnacles & Mundi Mundi. Enjoy the experience 
with its vibrant colours and perfect light – the 
powerful contrast between clear blue sky and 
dark, red soil brought film-makers and artists 
here.  
Accommodation: Ibis Styles Broken Hill  
Meals: breakfast

 8  20.03.21 Broken Hill: Celebrating the 
40th anniversary of MAD MAX 2: 
You can do what you want – talk shop with 
MAD MAX friends from everywhere, fascinating 
Vehicle Parades, an Aussie BBQ among 
Wastelanders and of course the Speedway for 
the Demolition Derby. Thanks to the Silverton 
Collective, this event will be a “once in a 
lifetime” experience! 
Accommodation: Ibis Styles Broken Hill  
Meals: breakfast

 9  21.03.21 Broken Hill: Another day in 
paradise… or better: in the world of Max with 
an „Ultimate MAD MAX Fan Competition“, 
the screening of MAD MAX 2 with unique 
perspective and much more fancy Wasteland 
happenings. 
Accommodation: Ibis Styles Broken Hill 
Meals: breakfast

 10  22.03.21 Broken Hill: Today we take a 
break of MAD MAX and immerse ourselves 
to Aborigine’s world. You can’t visit Australia 
without the experience of meeting the native 
Australians. Enjoy a typical Aussie BBQ picnic 
lunch! 
Accommodation: Ibis Styles Broken Hill 
Meals: breakfast, BBQ picnic lunch

 11  23.03.21 Broken Hill – Adelaide: Time 
to say goodbye to Broken Hill – the middle of 
nowhere!? Not true: the core of MAD MAX 2. 
Beer is done – time for wine! Leave the 
driver seat and enjoy the wine tasting. 
Warning Adelaide – we are coming! 
Accommodation: Holiday Inn Express 
Meals: breakfast

 12  24.03.21 Adelaide – Sydney: Quick update 
on a “Tour de Adelaide” and later the day up in 
the air towards Sydney. 
Accommodation: Travelodge Sydney 
Meals: breakfast

 13  25.03.21 Sydney: Sydney is breathtaking! 
We show you the must sees. Sydney Opera 
House and Harbour Bridge – the iconic 
landmarks you used to know from TV on 
New Year’s Eve – today you get to see them 
with your own eyes. But that’s not enough – 
a relaxing harbor cruise takes you around to 
make your day perfect. 
Accommodation: Travelodge Sydney 
Meals: breakfast

 14  26.03.21 Sydney: Seize the day! Explore 
the vibrant city at your own pace or join us for 
an optional full day Wilderness & Aboriginal 
Explorer Tour to Ku-ring-gai Chase National 
Park. Aboriginal heritage, fascinating ocean 
views and surfers paradise in Manly. 
Accommodation: Travelodge Sydney 
Meals: breakfast

 15  27.03.21 Sydney – Germany or 
Sydney – Palm Cove: Already time to say 
“Goodbye Down Under”! You will leave for 
the airport, where you board your flight back 
home. Having a hard time leaving? Let’s move 
on to the Great Barrier Reef then (see optional 
extension): Cairns is calling! Flight from 
Sydney to Cairns and short lift to Palm Cove – 
the tropical paradise where rainforest meets 
the expanses of the Great Barrier Reef! 
Accommodation: Grand Chancellor Palm Cove 
Resort 
Meals: breakfast

 16  28.03.21 Palm Cove (optional Great 
Barrier Reef Cruise): Time to relax at the 
beach and dream of the outback and MAD MAX. 
Or join us on a cruise into the marine world 
of the Great Barrier Reef. Explore this huge 
animal-created structure right from the water. 
It’s your choice: enjoy the beautiful underwater 
world from the glass-bottom boat or while 
snorkeling or diving (at your own expense). 
The colours of this sensitive eco system will 
truly amaze you. 
Accommodation: Grand Chancellor Palm Cove 
Resort 
Meals: breakfast

 17  29.03.21 Palm Cove (optional Daintree 
Rainforest): Yes, we know… Palm Cove is the 
perfect spot to lean back and chill, but there‘s 
so much to do here. We can take you into the 
depth of the Daintree rainforest. That’s about 
as much botanic experience as you can get! 
Accommodation: Grand Chancellor Palm Cove 
Resort 
Meals: breakfast

 18  30.03.21 Palm Cove – Germany: 
Every wicked trip eventually comes to an end. 
Bye bye Australia! See ya soon, mate! 
Meals: breakfast

Subject to change.
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This event itself is FREE although there will 
be entry costs to the Mad Max 2 Museum 
and a contribution to the local aboriginal 
community to visit the Pinnacles. The event 
will be based at Penrose Park in Silverton but 
will encompass Silverton and Broken Hill. 
This is an interactive themed event and we 
encourage participants to get involved as much 
as possible. The artists of our group will also 
contribute to this stellar event. The Mad Max 2 
Museum and the Silverton Collective have 
enjoyed a rich history over the years and are 
excited to share it with you. 

„In 1981 the world witnessed a groundbreaking 
cinematic achievement shrouded in a post-
apocalyptic aesthetic. 40 Years later the fans 
return to Broken Hill to celebrate The Road 
Warrior and step into the landscape that 
made the outback famous. The cult status 
of Mad Max 2 is reinforced by a passionate 
fanbase who recreates vehicles, costumes and 
characters in exhaustive detail. The opportunity 
for international fans to visit the locations 
and the world famous Mad Max 2 Museum is 
a once in a lifetime experience. The Silverton 
Collective is working towards making this a 
reality for fans worldwide.“

by The Silverton Collective

19.03.-21.03.2021

Background: 
KIWI TOURS goes TO THE MAX

It‘s no coincidence that KIWI TOURS 
travels deep into the Wastelands, 
the realm and fandom of the very 
popular Mad Max Franchise. Bjoern 
Friedetzky, Head of Group Department 
and Authorized Officer, also happens 
to be the founder of the popular 
artist network “Cult of Chrome” and 
therefore is highly interconnected 
in the world wide fan community. 
His own costumes (among them 
replica builds of well known Mad 
Max characters) brought him into 
the spotlight world wide… he won 
the Cosplay Contest at Comic Con 
Germany (2017), was featured in 
many press articles and on TV, is an 
international published model thanks 
to his dystopian outfits and had and 
has appearances at famous events, 
fairs and festivals. His costume was 
even “approved” by the original actor 
Hugh Keays-Byrne.

MAD MAX 2 – 40TH ANNIVERSARY



Broken HillThe Living Desert & Sculptures

Our friends and partners

Silverton Collective & MAD MAX 2 Museum 
Present the “MAD MAX 2 40th anniversary” 
event at Silverton, March 19th-21st 2021.
2002 – Back 2 the Max
Ian Mitchell, who was involved with the films 
production, helped arrange this anniversary 
celebration which brought fans to Broken Hill 
for the first time. 
2009 – The MAD MAX 2 Museum
Adrian and Linda Bennett opened this Silverton 
icon after moving from Bradford, England. 
This renowned tourist mecca has received 
numerous awards and Adrian has been the 
recipient of Australian of the year.
2011-2019 The Silverton Collective 
The first Collective was started by Alan 
Potter and has been held every 2 years. It has 
attracted fans from all over the world and 
evolved into a strong community sharing their 
passion for MAD MAX. 2017 and 2019 events 
were organized by Steve Scholz. 

Tourism Board New South Wales / 
Destination NSW
Destination NSW is the lead government 
agency for New South Wales (NSW) tourism 
and major events sectors. From pristine 
beaches to the awe-inspiring Outback, New 
South Wales is one of the most unique places 
in the world and an incredibly diverse state. 
Home to shimmering Sydney Harbour, red 
earth deserts, mountain ranges, rugged 
coastline, rainforests and sandy beaches, NSW 
offers the essential Australian experience in 
just one state.
https://www.sydney.com/
https://www.facebook.com/visitnsw

Broken Hill City Council
Broken Hill City Council represents a vibrant 
community, located in Far West NSW. Council 
is committed to meeting its vision for Broken 
Hill as a safe, prosperous and culturally 
rich City. BHCC maintains a website and 
social media presence to share information, 
news and updates about council activities, 
to facilitate community engagement, and to 
promote the City of Broken Hill as a great place 
to live, work, play, and invest.
https://destinationbrokenhill.com.au/
https://www.facebook.com/
BrokenHillCityCouncil/

CULT OF CHROME
Post-Apocalyptic Art & Show
Cult of Chrome is an international network 
of Mad Max-Fans, Artists and Propmakers. 
Specialized in the alternative future visions of 
the Wastelands.
While CofC is based in Europe, they have an 
international following thanks to keen social 
media influence, which continues to grow. The 
Cult was founded by Bjoern Friedetzky in 2017 
after an overwhelming demand of a future 
vision spectrum of events was brought to their 
attention by a number of agencies. It is made 
up of more than 350 artists, models, vehicles, 
large structures, and props. The Cult is now 
one of the biggest future vision acts in Europe, 
and brings the spirit of Wasteland and Mad Max 
to every event. Cult of Chrome is truly a good 
time for the creatively open-minded crowd. For 
more information, visit them at cultofchrome.
de or web search „Cult of Chrome“.
www.cultofchrome.de
www.facebook.com/cultofchrome/
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INFORMATION, HELPDESK AND BOOKING

KIWI TOURS GmbH 
Kapuzinerstraße 7a 

80337 München 
Tel.: +49-(0)89-746625-0 
Fax: +49-(0)89-746625-99 

E-Mail: info@kiwitours.com 
www.kiwitours.com

Travel date: 13.03. – 27./30.03.2021

Prices per person

Tour from Melbourne to Sydney:
• Program per person in double room ............................................ 2.640 ¤ 
• Single occupancy surcharge ............................................................ 895 ¤ 
• Optional day tour: Ku-ring-Gai Chase National Park ...................... 103 ¤ 
• Arrival and departure transfers Melbourne and Sydney .........on request 

Extension Cairns:
• Program per person in double room ............................................... 395 ¤ 
• Single occupancy surcharge ............................................................ 155 ¤ 
• Optional day tour: Great Barrier Reef Cruise incl. lunch ................ 122 ¤ 
• Optional day tour: Daintree National Park ...................................... 135 ¤ 
• Arrival and departure transfers Melbourne and Cairns ..........on request 

Number of participants

Minimum of 10 persons, maximum of 35 persons 
 
Services: Tour from Melbourne to Sydney

Included:
• Domestic flight from Adelaide to Sydney with Virgin Australia 

(or similar)
• Flight taxes and fees (15 ¤, November 2019)
• Roundtrip as mentioned in the itinerary with local standard coaches 

(size can change according to the number of participants) 
• 14 nights’ accommodation in hotels of good middleclass 
• 14 x breakfast (day 2–15), 1 x BBQ picnic lunch (day 10) 

• Welcome beer on arrival day
• Excursions and sightseeing tours as per itinerary including entrance 

and national park fees  
• German or English speaking local guides 
• Issuing of Electronic Travel Authority for citizens from eligible coun-

tries  
• Printed travel guide or e-book
 
Excluded:
• Long haul flights to Australia   
• Additional transfers, tours and sightseeing
• Personal expenses such as additional meals, drinks, tips, telephone, 

minibar etc.
• Insurance
• Visa fees if visa is required 

Additional Services for the extension in Cairns

Included:
• Domestic flight from Sydney to Cairns with Virgin Australia (or similar)
• Flight taxes and fees (18 ¤, November 2019)
• 3 nights’ accommodation in Cairns in hotels of good middleclass
• 3 x breakfast (day 16–18)

Sydney



TRAVELER INFORMATION FORM 
FOR A PACKAGE TOUR PURSUANT TO SECTION 651A 
OF THE GERMAN CIVIL CODE (BGB)

The combination of travel services offered to you as followed is a package 
tour within the meaning of the Directive (EU) 2015/2302. Therefore you 
can take advantage of all the EU rights that apply to package travel. The 
company KIWI TOURS GmbH bears the full responsibility for the proper 
execution of the entire package. In addition, the company KIWI TOURS 
GmbH has the legally required prescribed security for the repayment of your 
payments and, if the transport is included in the package, for the purpose of 
securing your repatriation in the event of his insolvency.

Status as of 06/2018

• Travellers shall receive all relevant information on the package 
before the finalisation of the package travel contract.

• At least one contractor is always liable for the proper provision of 
all travel services included in the contract.

• Passengers shall be provided with an emergency telephone num-
ber or other information to a contact point, through which they can 
contact the tour operator or the travel agency.

• Travellers may delegate the package to another person within a 
reasonable time and possibly at additional cost.

• The price of the package may be increased only if certain con-
ditions (eg. fuel costs) are fulfilled. And only if this is expressly 
provided for in the contract, and in everycase no later than 20 days 
before the start of the package tour. If the price increase exceeds 
8 % of the package price, the traveller is entitled to withdraw from 
the contract. If a tour operator reserves the right to a price increa-
se, the traveller has the right to a price reduction if the related 
costs are reduced.

• Travellers can withdraw from the contract without having to pay a 
cancellation fee and receive a full refund of all payments, if one of 
the essential elements of the package has changed with the excep-
tion of the price. If the operator responsible for the package tour 
cancels the package tour before the start, the travellers are entit-
led to a refund and, under certain circumstances for compensation.

• In the event of exceptional circumstances, travellers may withdraw 
from the contract before the start of the package tour without pay-
ment of a cancellation fee for example if, at the place of destinati-
on there are serious security problems, which the package tour is 
likely to be adversely affected.

• In addition, travellers may at any time before the start of the 
package holiday withdraw from the contract with payment of a rea-
sonable and justifiable cancellation fee.

• Can essential components of the package tour not be carried out 
as agreed after the tour has started, other appropriate arrange-
ments shall be made to the traveller at no extra cost. The traveller 
can without payment of a cancellation fee withdraw from the cont-
ract (in the Federal Republic of Germany, this right is called "can-
cellation"). If services are not provided in accordance with the cont-
ract and they significant effect the performance of the contractual 
obligations and the package tour services and the tour operator 
fails to do so, the customer can remedy the situation.

• The traveller has the right to a price reduction and/or Compensati-
on if the travel services are not provided or not provided properly. 

• The tour operator shall provide assistance to the traveller if he's in 
trouble.

• In the event of the insolvency of the tour operator or - in some 
Member States - payments are refunded to the travel agent. In 
the event of the insolvency of the tour operator or, of the travel 
agent after the start of the package tour and if the carriage is an 
integral part of the package, the following ensures the repatriati-
on of passengers. KIWI TOURS GmbH has an insolvency insurance 
with the R + V Allgemeine Versicherung AG. The travellers can use 
this facility R+V Allgemeine Versicherung AG; Raiffeisenplatz 1; 
65189 Wiesbaden +49 0800 533-111, ruv@ruv.de if you would like 
to receive benefits due to the insolvency of KIWI TOURS GmbH may 
be refused.

Website on which the Directive (EU) 2015/2302 in the European Union is 
incorporated into national law. The implemented form is to be found: 
www.umsetzung-richtlinie-eu2015-2302.de



GENERAL BUSINESS & TRAVEL CONDITIONS

Dear Guest,  
our contractual relationship shall be governed by these terms and 
conditions in conjunction with the clearly legal regulations, furthermore 
you will find important information to travel-legal rules, therefore please 
read carefully.  
In advance: A right of revocation according to §§ 312 ff. BGB only exists 
for travel contracts if these contracts have been concluded outside 
business premises (e.g. at your home), even in this case only if the 
corresponding verbal negotiations were not conducted by you as the 
consumer on a previous (in-)order. Otherwise the statutory cancellation 
and termination regulations, which are contained in the paragraphs 7, 
9 and 10 of these conditions apply. The information on the extrajudicial 
dispute settlement procedure can be found in point 16.2.
Data protection 
Data collected from you will only be used to initiate a contract, travel 
through guided tours, contract management and customer service 
including advertising for own offers including the use for advertising. 
At any time you can send a message to the address at the bottom of 
this page to withdrawl this data use. After the Data Protection Basic 
Regulation, which entered into force on 25 May 2018 (DSGVO) there are 
also rights of information, correction, deletion, limitation of processing 
and data transfer according to Art. 15 up to Art. 20 and the right of 
appeal to a supervisory authority in accordance with Art. 77. The name 
of the person responsible in accordance with the DSGVO can be found 
at the bottom of this page. The Data will be used for the duration of the 
business relationship, but at least until the expiry of the statutory storage 
obligations.
1. Brokerage of external services 
We provide you expressly in foreign name programs of other tour 
operators or individual services provided by third parties (insurances, 
rental cars, flights, etc.), the following conditions shall apply and content 
of such contracts in accordance with the relevant statutory provisions. 
And, if applicable, in accordance with the conditions included in the 
respective contractual partner. We owe only proper mediation under 
inclusion of the duty to inform according to § 651 v BGB, not the service 
itself, but an additional responsibility can arise in the case of the 
simultaneous or timely mediation of several contracts see § 651 w BGB 
(German Civil Code).
2. Booking the trip/conclusion of contract/contents of the travel contract 
2.1 Travel agencies are not authorised to give assurances that the content 
of our invitation to tender including the travel conditions or to amend or 
supplement agreements to this effect. 
2.2 Your registration with one of our tour operators can be made in text 
form, by telephone or verbally. You thus offer us the binding conclusion 
of an travel contract. The travel contract is not concluded until you 
have received our confirmation in text form which is identical with 
the registration. You are bounded to your travel registration until it is 
accepted by us, for a maximum of 12 days. 
2.3 If our booking confirmation should differ from the contents of your 
registration the travel contract comes into effect if you agree within 10 
days to the changes. 
2.4 Insofar as our booking confirmation and your declaration of contract 
show that we are no other agreement results, performance descriptions 
and other explanations on the individual trips in the underlying invitation 
to tender as part of the contract. 
3. Operating air carrier 
The EU regulation no. 2111 of 14.12.05 obligates tour operators, travel 
intermediaries and transport contract intermediaries, travellers before 
the air transport shall speak about the identity of each of the operating 
airline as soon as this has been determined. If this is not yet the case at 
the time of booking, the likely operating airline has to be named. If there 
are changes of the operating airline after the booking is made the tour 
operator hast to inform the customer immediately.
4. Security note/deposit/payment of the tour price 
4.1 Your payments on the travel price are secured by security certificate 
of R+V Allgemeine Versicherung AG, Raiffeisenplatz 1, 65189 Wiesbaden, 
which we will send you with the booking confirmation. Before the end of 
the trip, all payments on the tour price, including the down payment, are 
not due unless a security note (see § 651r BGB) is available.
4.2 Upon receiving the receipt of the security certificate, a deposit of 20% 
of the tour price is due. The remaining travel price is due 4 weeks before 
your departure.
4.3 Bonuses for brokered insurance policies, cancellation compensation, 
processing and rebooking fees are due immediately.
4.4 On request we accept visa credit card, Master Card and American 
Express payments. If you pay with American Express, we will charge you 
the transaction costs incurred by us, we will inform you about the current 
amount when you notify us of your payment request.
5. Changes of services 
Necessary changes to essential travel services, which have been made 
after booking and before travelstart, are not allowed to be returned by 
us contrary to loyalty and faith and if the character of the journey is not 
significant changed. We are obligated to inform you immediately after 
knowledge and the reason for the change in service on a permanent 
basis. In the event of a significant change of an essential travel service 
you either accept the changes or withdraw from the contract within our 
named reasonable period of time. If you do not react within the deadline, 
the amendment shall be deemed to have been approved. Your warranty 
claims remain unaffected by this. 
6. Price changes 
6.1 We shall be entitled to increase the confirmed tour price if the 
requested increase results directly from a change in the tour price after 
conclusion of the contract in:  
• Changes in the price of passenger transport due to higher costs of fuel 
or other energy sources  
• Changes in taxes and other levies on agreed capital increases travel 
services (e.g. port or airport charges; security charges; etc.) in connection 
with the carriage; entry, residence and public-law entrance fees)  
• or the change in the exchange rates applicable to the package in 
question. 
You may demand a reduction in the tour price and calculation of the 
new tour price in accordance with the following section 6.2, insofar as 
a desired reduction results directly after the conclusion of the contract 
from a change in the items listed above and this leads to lower costs for 
us. Should this result end in administrative costs for us we are entitled 
to charge them to the amount of the discount or refund for the customer. 
Upon request the costs have to be proofed to you. 
6.2 The travel price may be increased by a maximum of the amount of all 
costs occuring after conclusion of the contract. These costs are specified 
in Section 6.1. Insofar as such cost increases constitute a group in their 

entirety, they shall be allocated according to the head count divided. 
Depending on which calculation is more favourable for you the originally 
calculated average number of participants will be used or the concrete 
number of participants expected for the trip. 
6.3 We must inform you of any price increase and its reasons on a 
permanent data carrier (e.g. e-mail, letter, fax). It has to be clearly and 
comprehensibly and no later than the 20th day before the start of the 
journey. We also must communicate the calculation at the same time. 
6.4 If the price of the journey were to increase by more than 8 %,  20 days 
before the start of your journey at the latest, we will ask you to send us 
an acceptance of the price increase (offer) within a reasonable period 
or to withdraw from the contract. After express acceptance or letting 
the deadline pass it is assumed you accepted the price increase. If you 
choose resignation instead, you receive the travel price back. Claims for 
damages and replacement of futile Expenses remain unaffected (§ 651 i 
Abs. 3 Nr.7 BGB).
7. Withdrawal by the customer/replacement participant 
7.1 If any unavoidable, extraordinary circumstances in the immediate 
surroundings at the place of destination of the trip occur that may affect 
the journey or the carriage of passengers to and from the destination, 
then you can make the necessary changes before the beginning of your 
journey and withdraw from the contract free of charge. Unavoidable and 
exceptional circumstances occur when they are not subject to the control 
of the party invoking it and the consequences thereof could not have been 
avoided even by all reasonable precautions (§ 651 h para. 3 BGB). 
7.2 With the exception of the case provided for in Section 7.1, you have 
the right to cancel before the start of the journey at any time. We will then 
have the statutory right to appropriate compensation (§ 651 h BGB) for the 
following compensation lump amounts be agreed upon:
a)  Individual bookings on group trips, catalogue trips, individual trips: 

• up to and including the 60th day before the start of the journey ... 10 %  
• from the 59th day up to and including the 30th day 
    before the start of the journey ........................................................ 25 %  
• from the 29th day up to and including the 22th day 
    before the start of the journey  ....................................................... 35 % 
• from the 21th day up to and including the 15th day 
    before the start of the journey ........................................................ 50 % 
• from the 14th day up to and including the 8th day 
    before the start of the journey ........................................................ 70 %  
•  from the 7th day before the start of the journey and 

in case of noshow ............................................................................ 90 %
b)  Special train journeys, sea journeys  

• until the 92nd day before departure ............................................... 25 %  
• from the 91st day up to and including the 42nd day 
    before the start of the journey ........................................................ 45 % 
• from the 41st day up to and including the 11nd day 
    before the start of the journey ........................................................ 80 % 
•  from the 10th day before the start of the journey and  

in case of noshow ............................................................................ 90 %
of the relevant travel price. Please note that the price of additionally 
arranged services (e.g. insurance, visas) in full amount can occur. The 
decisive factor for the calculation of the period shall be the receipt of 
the declaration of withdrawal by us. We are at your request is obliged to 
justify the amount of the compensation. 
7.3. In all cases of rescission we lose the right to claim the agreed travel 
price and must immediately refund any amounts already paid. 
7.4 Within a reasonable period of time, however, as a rule not later than 
seven days before the start of the trip, you can use a durable data carrier 
(e.g. letter, e-mail, fax) and require that a third party designated by you 
takes your place on this journey and accepts the rights and obligations 
arising from the travel contract. We can refuse the entrance if the third 
party does not meet the contractual travel requirements. In the case of 
entrance, the original and new participants are jointly liable for the joining 
fee of the tour as joint debtors for the price of the trip and the costs 
resulting from the admission additional costs incurred. The original travel 
participant is entitled to provide evidence of the amount to be paid as a 
result of the occurrence of the additional costs incurred by the third party. 
Additional costs may only be charged up to a reasonable extent and must 
be submitted to the organizer.
8. Rebooking 
If, after the conclusion of the travel contract, you wish to make changes 
regarding to the travel date, the destination, the place of departure, 
the accommodation, the mode of transport, etc., this shall in principle 
only be possible by withdrawing from the travel contract (cancellation) 
in accordance with the conditions stated in Clause 7 and subsequently 
concluding a new contract. We can only make changes to the contract in 
exceptional cases.
9. Unilateral termination of the contract by KIWI TOURS / minimum 
attendance 
9.1 If we are prevented from fulfilling the contract due to unavoidable, 
extraordinary circumstances (cf. clause 7.1, sentence 2), we may declare 
our withdrawal immediately after becoming aware of the reason before 
the start of the journey. In this case, clause 7.3 shall apply. 
9.2 In the event that a minimum number of participants as specified in the 
contract is not reached, we may withdraw from the travel contract subject 
to the following deadlines: 
• for trips longer than six days, no later than 20 days before the start of 
the trip 
• for trips with a maximum duration of 6 days, at least 7 days before the 
start of the trip 
9.3 In the above mentioned cases we shall lose the right to claim the 
agreed travel price and refund already paid amounts immediately. 
9.4 If you act in breach of contract to such an extent, that the immediate 
cancellation of the contract without compliance with a time limit is 
justified (for example, disturbing the journey in spite of a warning from 
us), then we can permanently cancel the travel contract extraordinary 
and if necessary without giving notice. In this case, you are only entitled 
to reimbursement of the value of expenses and the proceeds from other 
utilization of the services not used.
10. Obligations and rights of the passenger in the event of an improper 
trip 
10.1 A lack of travel must be reported immediately. Requests for remedy 
and notification of defects are to be addressed by the tour participant to 
our local representative/tour guide (name and address can be found in 
the travel documents). As far as possible and reasonable, you can contact 
us directly (address at the end of the conditions). 
10.2 If the trip is not performed in accordance with the contract, you may 
demand remedy from us. We may refuse the remedy if it is impossible 
or involves disproportionate effort, taking into account the extent of the 
defect and the value of the travel service concerned. 
10.3 If we do not perform remedy within a reasonable period of time 

specified by you and without being entitled to do so in accordance with 
Section 12.1, you may take action to remedy the situation yourself and 
demand reimbursement of necessary expenses. The setting of a deadline 
is unnecessary if we refuse to remedy the situation or if immediate 
remedy is necessary.
10.4 For the duration of a non-contractual travel service, you may assert 
a claim to a reduction in the travel price. In addition, claims for damages 
may also exist. All claims mentioned shall lapse if you fail to report the 
defect immediately and remedy is thereby prevented. 
10.5 For your rights of cancellation and further details of reduction and 
compensation see § § 651 k to 651 o BGB.
11. Rights and duties of tour guides/local representatives 
11.1 Our respective tour guide (or local representative - name and 
address can be found in the travel documents submitted prior to 
departure) shall be instructed during the trip to accept notifications of 
defects and requests for remedy and to provide remedy, if this is possible 
or necessary. It is not entitled or authorized to accept claims for reduction 
or damages with effect against us or to accept such claims. 
11.2 An extraordinary termination of the travel contract by us can also be 
pronounced by the tour guide or another local representative of us, these 
are insofar authorized by us. 
12. Insurance 
In particular, we recommend to arrange a travel cancellation insurance 
and insurance to cover repatriation costs in the event of an accident or 
illness. We will be happy to provide you with appropriate offers from 
ERGO Reiseversicherung AG, Thomas-Dehler-Str. 2, 81737 Munich, 
Germany.
13. Limitation of liability for KIWI TOURS in case of arrangement of external 
services 
Our liability for faulty arrangements is limited to three times the price of 
the provided service, insofar as there is no bodily injury and the damage 
was not caused by gross negligence or carelessness, unless there is a 
case of §651 v Abs. 3 or §651 w Abs. 4 BGB.
14. Limitations of liability for KIWI TOURS as tour operator 
14.1 Our contractual liability towards you as a tour participant for 
compensation for damages other than personal injury is limited to three 
times the tour price, unless the damage was culpably caused. 
14.2 Our liability to you for damages for unauthorised action is limited to 
three times the price per participant, except in cases of personal injury or 
wilful misconduct or gross negligence. We are liable up to 4,100.00 Euro 
per participant without limitation.
15. Passport, visa and health requirements 
15.1 The information we provide about such regulations at the time of 
booking refers to the status at that time. Unless otherwise stated, we 
will assume that you are a citizen of your country of residence. You are 
required to inform us of other citizenships or special features (e.g. dual 
citizenship). 
15.2 It is expressly pointed out that the possibility of a subsequent 
amendment of these provisions exists at any time. Within the bounds 
of our possibilities, we will do our best to inform you of any changes as 
promptly as possible. However, we advise you to follow the news media 
yourself in order to be able to adapt to any changes at an early stage. 
15.3 As a participant, you should inform yourself in advance about 
infections, vaccinations and other prophylactic measures; if necessary, 
you should seek medical advice on thrombosis and other health risks. 
General information can be obtained from health authorities, doctors 
experienced in travel medicine, travel medicine information services or 
the Federal Centre for Health Education.
16. Claims, statute of limitations, out-of-court settlements of disputes 
16.1 Your claims regulated in § 651 i Abs. 3 BGB expire in two years. 
The statute of limitations begins on the day on which the trip should end 
according to the contract. 
16.2 We are not obliged to participate in dispute resolution proceedings in 
front of a consumer arbitration board and prefer direct correspondence 
with you. According to legal regulations, the link to the platform of the EU 
Commission for online dispute resolution is to be provided independently: 
http://ec.europa.eu/consumers/odr
17. Validity of the information in the advertisement 
The publication on the website www.kiwitours.com took place in 
September 2019. The invitation to tender on the Internet can only take the 
circumstances into account that were established at the time of updating 
and errors can unfortunately occur even with the best care. We are not 
obliged to accept a contract on the basis of a tender which we consider to 
be incorrect or incomplete.
18. Other 
In addition, the statutory provisions shall apply, in particular the travel 
contract provisions of the German Civil Code, §§ 651a ff BGB, (insofar 
as we are active as a tour operator and German law is applicable to the 
contract).
Tour operator 
KIWI TOURS GmbH 
Kapuzinerstr. 7a rear building, 80337 Munich, Germany 
Phone: (089) 74 66 25 - 0, Fax: (089) 74 66 25 - 99 
E-mail: info@kiwitours.com, Internet: www.kiwitours.com 
Management: Christoph Breuer 
Commercial Register Munich HRB 81829 
Intermediary register: D-8SAQ-FVFBN-74
KIWI TOURS GmbH 
Branch Office Austria 
Hameaustr. 54, 1190 Vienna, Austria 
E-mail: info@kiwitours.at, Internet: www.kiwitours.at 
Company registration number Vienna: FN 479312 x
Data protection officer 
German Data Protection Consult GmbH 
Stresemannstrasse 29 
22769 Hamburg, Germany 
Phone: +49 40 228 60 70 402 
E-mail: datenschutz@kiwitours.com 
www.deutsche-datenschutz-consult.de
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